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— H% 3% % A fL| 268448 455%| 2254 36.1%| 29844 46.7%| 31714 48.8%| 4014, 54.1%| 844 26.5%
= B F F| 354 59% 354 5.6% 49 7.9%| 644 9.9% 83 11.2%| 194 29.7%
M B 3 49| 28614 48.6%| 36314 58.3%| 29144] 45.6%| 2684 41.3%| 25744 34.7%| -114 -4.1%
=) it | 5894 62344 63844 64944 7414 9214 14.2%

[(E3& 4-94) —EFEWHES Q0FE4A~NFEIAZWNH)] AFEHTI6E

henn | mmam it TERREE | —amame
(100 FA#&) | (100 FAEUT)
101 # 8 109 4 26 1 23.9%
300 88 1 388 1 107 4 27.6%
401 96 1+ 497 # 133 4 26.8%
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4. BEOEEICEYT S EERGEMER (KPI)

b () 220 ESE£#RMER KP) —%  HEEH119~121 8

HEnN{RIRE B ERR
BARmHESR KPI fER
DRARLET | HERRZERMZILEREESEUZLE 0.395% 0.383%
het&RDMEE | ThERIROBERCOVWTHEIEEM LT
)
FZIEEEM | XEREMNEEEOHF(CSHD. T 1.32% 1.23%
BREEZOR | &P 3 &MU L. N A 15 B Lo
SEEOEE | FREOEIESOVTHAEIEEMNTETS
NEBEED | OHAFEHIBLEINDOEDEIREERE DI3% ®91.57%
RERHIEDOR| 1 MAURORRIEEIUNEZ 93%L ke
SO RREE D 93
INs& 1L . &1 | ORINEBEIE (BIREREBRZZICHRDIBD 057.6% | 256.16%
EIUNZEFEOHE | (PRD.) OEYNRZWGEIEE LETD
3 QEFEIMBITEREEICEHDIBEREREZZ 30.068% | 30.070%
(CHSIRINEDEEZXRIFEREATETS
H—EAKED | OY—EXRFH-ROERIRTZ 100%E  ©100% 099.99%
[k 9%
QIREIETFDERFB(C/RDEIX(LZEHZ @87% 289.3%
87%LL ¢T3
[REZEEAR | BEEEEHECOHDIRERRERRTEILE 83% 81.3%
EFEOFIFALE | OEAEIEZ 83%U £ETD
3
IR EEER | HEEEROERNREBEMNSOMHER 87% 88.0%
DEEROMH | BEORLEZ 87%U LT3
JES
ADTAOER | RITOAD SO EIRERIATLAICOWVT. 36.5% 37.1%
HESRDE A(C | USB ZEcMmUEEKEBICHSIT2F X%
BRI 36.5% £ETD
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B BE A OR PR B HERERI £

BRI SR KPI TEER
i) 1FEMRZ | OXEZEBRTFHEZTEZERZ 50.8% ©50.8% | ©50.9%
RER -FE UEETS
BRZT -9 | 0BRERDT-IIEXEE 7.1%U e @7.1% | @7.1%
BSZRnmE_E 5%

QIR EEDIFTEMIZRIZEZ 25.9%LL 325.9% | ®24.4%

FETB
i) IERRE | HERBIBEEDOEMEZ 14.5%U EETD 14.5% 16.0%
FEEDEfEE
DE_ERUFE
Bk 30 EEENS
DHEREBEL
ADXT
i) AT | R2EEE 3 HAURNCEBRKBE*®2  11.1% 9.5%
BiXIROMEE | UeBOEISE 11.1% EETD
LIREEE | OLIRBHCHIZMABIEREROFC ©35.9% | D37.9%
REREE”Z DVWTHBEIFEER £ETD
BOIIAE QW RIREBICHDIRRRERREEN @36% 239.5%
FOEA{EE RIBENTLVBEFEFOBRRELDE|
&% 36%LU LET3

TIRWIEE | BEFAROSIRIWIERREREISET 75.4% 78.9%
BOEREE | 75.4%U FET3
EET-907 | OtOBERRELOEEEZSHE M | ©79.8% | D79.5%
FricED< bl B EEEERRESENADEHAERRE
D EERAAR DENZE% 79.8%LUL LETB
FINOEENT | QIRF-HBEBSLOIBEIRZS1L]IT @47 %8 | @25 5B

—IR-R| RBEZERAUVLHRNBER
FEZEXEPTEMI D
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HR R F SRR

BARNMESR KPI FER
ERAXMRE | —FERALCEDZ—EBCILEGFDOESE  25% 26.8%
BFEXLIAN | (DWT, 25%LLTFET S

HIl%<F
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| @ ZWAOBETH@FMER KPD —%  AGEH 122~1255
B {RIR EPLEER 4R
e R LS ERIRERO D DERESMBEINNG | o) 5o mig auns |0 ERRABRECS
SLABLEL T AR o0, EERE SOLAMBRRINA |y ez nicm |poRikBsn BBl
DEEEONCHESE (DAL AORISEELE |UNORBIENEEO |7 7y o o wstaig e |5 EMHS OB AEHEE
ELLEET D @ﬁﬁm@ﬂaaﬁ@ﬂn(_’) O. OBLLEET B (1R BLEESZ ELTETS
WCHETEELFETS |2:03%5LE)
T Z2 Z2 Z2 Z2
o1dtisE 0.514% 0.524% 0.79% 0.74% 94.0% 93.35% 60.8% 57.26% 0.086% 0.058%
025 7 0.239% 0.267% 0.65% 0.60% 94.0% 95.30% 69.6% 80.68% 0.019% 0.039%
038F 0.390% 0.349% 0.55% 0.52% 96.1% 94.54% 89.1% 56.66% 0.044% 0.063%
04= I, 0.284% 0.284% 0.60% 0.63% 96.0% 95.11% 45.9% 62.46% 0.092% 0.059%
05k A 0.177% 0.189% 1.17% 1.31% 96.0% 95.61% 85.0% 77.38% 0.016% 0.027%
061LI#2 0.217% 0.253% 0.45% 0.38% 97.1% 94.99% 81.7% 78.12% 0.023% 0.019%
07/ & 0.314% 0.286% 1.42% 1.43% 95.5% 91.91% 78.2% 71.97% 0.110% 0.063%
08Z% I, 0.488% 0.414% 0.97% 0.90% 95.2% 91.67% 58.1% 75.22% 0.057% 0.076%
094/ A 0.354% 0.347% 1.56% 1.22% 90.0% 92.98% 71.3% 67.54% 0.035% 0.065%
10EE 5 0.281% 0.289% 1.22% 1.32% 94.2% 94.20% 50.7% 45.74% 0.055% 0.057%
1ME5E 0.396% 0.371% 1.56% 1.55% 94.0% 88.38% 56.1% 61.48% 0.106% 0.096%
12FFE 0.481% 0.452% 1.32% 1.13% 93.0% 89.47% 57.7% 46.80% 0.120% 0.117%
13K 0.346% 0.345% 1.65% 1.62% 93.0% 85.45% 41.6% 41.74% 0.114% 0.120%
1442211 0.386% 0411% 1.26% 1.18% 94.0% 89.02% 73.9% 59.49% 0.130% 0.119%
1535 0.247% 0.211% 0.81% 0.75% 98.0% 95.79% 71.2% 71.46% 0.034% 0.047%
165 L 0.239% 0.205% 1.30% 1.40% 95.0% 95.25% 66.5% 66.52% 0.046% 0.052%
17/ 0.270% 0.293% 1.25% 1.13% 96.3% 95.87% 64.6% 52.82% 0.038% 0.029%
1848 F 0.318% 0.329% 0.67% 0.61% 96.0% 95.20% 76.8% 29.40% 0.023% 0.038%
1915 0.354% 0.348% 0.81% 0.89% 95.0% 93.85% 56.5% 78.78% 0.057% 0.052%
205 0.363% 0.333% 0.91% 0.84% 96.0% 93.98% 67.9% 43.87% 0.047% 0.059%
211 B 0.259% 0.269% 0.95% 0.84% 94.0% 94.27% 68.1% 61.48% 0.056% 0.055%
2284 0.386% 0.354% 0.76% 0.72% 93.7% 94.25% 67.8% 69.80% 0.054% 0.080%
23Z 5N 0.301% 0.280% 0.62% 0.62% 93.0% 93.14% 52.6% 53.64% 0.083% 0.071%
24=F 0.269% 0.251% 0.74% 0.60% 93.0% 92.54% 60.9% 62.84% 0.053% 0.061%
25:%8 0.408% 0.401% 0.56% 0.58% 94.0% 93.68% 45.3% 78.22% 0.052% 0.087%
267 %8 0.399% 0.368% 1.45% 1.32% 93.0% 89.88% 74.3% 65.13% 0.059% 0.043%
27 KR 0.600% 0.587% 2.56% 2.21% 88.0% 89.10% 43.6% 52.61% 0.059% 0.073%
28E[E 0.489% 0.472% 1.20% 1.06% 90.0% 91.53% 63.4% 51.60% 0.062% 0.065%
29Z&= R 0.401% 0.387% 0.83% 0.82% 93.0% 91.13% 78.6% 85.95% 0.055% 0.112%
30F03k 1L 0.589% 0.541% 1.11% 1.08% 93.0% 94.53% 63.2% 73.51% 0.053% 0.038%
31EW 0.445% 0.474% 0.37% 0.35% 96.8% 94.91% 83.1% 58.96% 0.028% 0.046%
32818 0.353% 0.368% 0.41% 0.29% 97.0% 96.31% 76.9% 74.35% 0.031% 0.053%
33 LU 0.405% 0.393% 0.59% 0.49% 95.9% 94.15% 87.4% 87.98% 0.040% 0.057%
34LE 0.367% 0.325% 0.59% 0.57% 94.5% 91.27% 65.1% 58.34% 0.046% 0.058%
35140 0.228% 0.228% 1.20% 1.29% 94.4% 93.38% 61.0% 59.04% 0.044% 0.060%
36fE S 0.360% 0.328% 0.86% 0.75% 94.0% 93.48% 69.9% 70.21% 0.022% 0.035%
371F 0.322% 0.293% 0.23% 0.22% 93.0% 94.62% 55.0% 69.27% 0.028% 0.026%
38R 0.310% 0.267% 0.41% 0.40% 93.0% 92.61% 61.9% 54.33% 0.050% 0.040%
395 40 0.382% 0.393% 0.75% 0.74% 94.8% 94.13% 80.4% 57.38% 0.051% 0.046%
401& [ 0.600% 0.572% 1.50% 1.45% 93.0% 92.97% 51.1% 52.69% 0.054% 0.068%
418 0.314% 0.291% 1.18% 1.13% 94.0% 92.70% 61.0% 54.89% 0.048% 0.039%
42K I% 0.408% 0.357% 0.97% 0.84% 94.7% 93.67% 74.7% 55.16% 0.047% 0.034%
43REK 0.372% 0.380% 0.93% 0.92% 96.0% 94.37% 60.1% 59.55% 0.037% 0.039%
44 K5 0.263% 0.249% 0.74% 0.71% 90.0% 93.50% 63.2% 59.22% 0.032% 0.039%
455 I% 0.382% 0.391% 0.98% 1.00% 94.5% 93.70% 66.9% 50.78% 0.033% 0.034%
4ERE 0.388% 0.372% 0.86% 0.76% 94.5% 94.82% 66.9% 59.79% 0.031% 0.026%
47948 0.336% 0.346% 0.49% 0.49% 86.0% 91.37% 65.2% 73.13% 0.071% 0.073%
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D $—ERREVE—F
DERIRRE100%ET S

QBE&HBHEDHEICR
BHEEIEEEZO0O. 0%
UELET S (H=:87%)

EHEREEFECLSDD
RE#EE MR OMEA
ZE5%#00. O%lLE
T3 (= :83%LLE)

HHEEEROHERENER
EEMHILDEREDR
HEZOO. O%LEE
I35 (= :87%LLE)

BITOA TV BT
FBURTLIZDINT, USB
FEAL-EREEICH
T5FAEEZ00. 0%
UEETS(IH%:365%
QE)

it R R @R @R
01dtiEE 100% 100% 84.0% 82.6% 83.0% 82.8% 87.0% 87.4% 50.0% 53.8%
025 7% 100% 100% 87.0% 87.1% 83.0% 81.6% 90.0% 91.9% 100% 58.3%
03&F 100% 100% 83.0% 83.2% 83.0% 79.7% 90.3% 925% ERFELL -
04 =1 100% 100% 91.0% 93.3% 83.0% 81.4% 90.0% 90.0% 50.0% 66.9%
05%k M 100% 100% 87.0% 85.1% 86.0% 87.0% 94.6% 94.4% FRELGL -
0617 100% 100% 90.3% 91.9% 83.0% 76.6% 92.8% 94.3% 80.5% 86.1%
07485 100% 100% 87.0% 94.2% 83.0% 79.1% 91.0% 89.7% 36.5% 43.4%
08I 100% 100% 87.0% 89.4% 83.0% 81.3% 87.0% 87.5% 45.0% 41.1%
094F K 100% 100% 83.0% 83.3% 83.0% 85.6% 88.0% 88.8% 36.5% 19.0%
102 100% 100% 87.0% 89.4% 83.0% 82.4% 88.0% 90.1% 37.0% 28.6%
11EBE 100% 100% 92.0% 91.9% 85.0% 81.8% 87.0% 85.6% 50.0% 43.7%
12FE 100% 100% 88.0% 89.1% 90.3% 86.8% 87.0% 85.4% 36.5% 22.1%
1383 100% 99.99% 92.5% 94.2% 83.0% 77.0% 87.0% 87.1% 36.5% 14.8%
14882 )I| 100% 100% 87.0% 89.6% 85.1% 87.6% 87.0% 86.2% 36.5% 58.9%
15515 100% 100% 87.0% 87.5% 87.0% 86.4% 93.0% 89.4% 36.5% 22.1%
1621l 100% 100% 93.0% 92.6% 83.0% 82.2% 92.0% 90.6% 45.0% 60.4%
17581 100% 100% 94.1% 94.4% 85.0% 82.8% 93.4% 90.9% 42.8% 48.8%
1818 100% 100% 87.0% 88.7% 83.0% 78.9% 91.1% 89.0% 50.0% 65.3%
1911 FY 100% 100% 87.0% 87.5% 83.0% 77.0% 87.0% 87.1% HFEHL -
20K 100% 100% 87.0% 92.9% 83.0% 76.8% 87.2% 87.9% 36.5% 13.0%
21IF B 100% 100% 91.5% 91.1% 83.0% 66.8% 87.5% 88.5% ERELL -
2285 100% 100% 98.0% 98.2% 83.0% 77.7% 90.0% 90.3% 36.5% 92.0%
2341 100% 100% 96.5% 96.6% 83.0% 72.5% 88.0% 88.1% HFEHL -
24=F 100% 100% 87.0% 85.1% 83.0% 78.2% 90.5% 89.3% 36.5% 58.7%
2548 100% 100% 87.0% 88.3% 83.0% 80.4% 89.3% 89.8% 60.0% 55.6%
265 #B 100% 100% 87.0% 90.2% 83.0% 78.1% 88.0% 83.6% 50.0% 52.2%
21KBR 100% 99.99% 91.4% 91.7% 87.0% 84.2% 88.2% 88.3% HEHL -
28E[E 100% 100% 87.0% 88.3% 86.0% 85.3% 87.0% 87.0% 36.5% 46.7%
2958 100% 100% 87.0% 87.3% 86.0% 84.2% 89.0% 86.3% 36.5% 68.1%
30F0ERLL 100% 99.99% 87.0% 87.6% 83.0% 80.4% 87.0% 89.4% EBFELL -
1B 100% 99.98% 70.0% 70.0% 88.0% 86.5% 94.5% 94.1%|  HEHL -
32818 100% 100% 87.0% 87.1% 83.0% 75.4% 91.0% 93.7% BFELL -
33/ L 100% 100% 87.0% 86.7% 83.0% 82.7% 87.0% 87.8% 36.5% 23.6%
UEE 100% 100% 88.0% 87.4% 88.0% 85.4% 87.0% 87.7% 40.0% 42.1%
3510 100% 100% 87.0% 89.6% 83.0% 75.5% 88.3% 90.2% ERTERL -
36EE 100% 100% 75.0% 75.5% 83.0% 81.0% 90.0% 89.3% 37.5% 25.0%
371& ) 100% 100% 87.0% 84.3% 83.0% 77.9% 92.0% 89.9% 60.0% 82.2%
38EIE 100% 100% 87.0% 84.9% 83.0% 77.0% 89.6% 89.7% 36.5% 74.1%
39541 100% 100% 86.3% 77.8% 83.0% 74.1% 92.8% 93.1% 36.5% 34.3%
4042 [E 100% 100% 88.0% 86.8% 83.0% 85.0% 87.0% 84.7% 50.0% 54.2%
41EE 100% 99.72% 87.0% 88.4% 83.0% 81.7% 87.0% 86.6% 50.0% 60.0%
2R 1% 100% 100% 88.1% 89.9% 83.0% 83.2% 87.0% 89.6% 51.3% 61.4%
43RER 100% 100% 87.0% 85.3% 84.0% 84.7% 87.0% 88.5% 65.0% 59.2%
44K 5 100% 100% 82.0% 79.4% 83.0% 80.1% 88.0% 87.1% E‘REHL -
45 I 100% 100% 80.0% 80.9% 86.5% 85.8% 87.0% 86.6% 58.8% 71.1%
BERE 100% 100% 87.0% 86.7% 83.0% 81.8% 93.0% 89.3% 38.0% 38.2%
475548 100% 99.99% 87.0% 86.7% 86.9% 87.2% 87.0% 87.2% 42.8% 30.0%
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B BE A OR PR B HERERI £

OEFBEBBETHESZE
HEEEOO. O%LlLE
T3 (H%:508%LE)

QBxERZT—INE
£500. O%ULEETHS
(B2 71%LE)

QUBBEBEENHEREZ
2F5#00. O%llLE
F5(1H%:259%)

BERRBIEEOEEERE
O0. O%ULLETS (R
£:145%LL L)

ZRERERIMNAAIC
EEMEEZZLIED
2&5%200. O%LlEE
FT5HE11.1%ULE)

HER B R B R
01dLiEE 45.4% 47.9% 8.3% 7.9% 17.0% 20.0% 14.5% 9.1% 11.1% 8.8%
025 % 58.0% 57.7% 8.0% 7.9% 27.0% 25.8% 19.4% 21.5% 11.1% 9.1%
03EF 50.8% 50.6% 17.0% 12.7% 25.9% 24.7% 14.6% 16.4% 11.1% 8.2%
04 = Ik 69.5% 63.3% 7.1% 6.3% 35.0% 32.4% 20.5% 25.8% 11.1% 9.1%
05FX H 47.0% 50.2% 13.4% 13.8% 24.8% 24.5% 23.3% 28.4% 13.0% 8.7%
061LI7% 72.8% 72.4% 11.7% 10.0% 39.6% 39.2% 23.2% 28.1% 11.1% 9.8%
07425 58.6% 57.3% 7.3% 7.2% 33.3% 28.1% 17.6% 23.3% 11.1% 9.0%
08Ik 53.3% 54.3% 13.4% 9.1% 31.5% 27.9% 14.7% 17.8% 11.1% 9.6%
091 AR 60.0% 59.6% 7.1% 5.6% 27.8% 26.3% 18.0% 20.2% 11.1% 9.5%
108E 5% 56.6% 55.3% 4.3% 5.6% 25.9% 26.1% 14.5% 12.4% 11.1% 10.8%
11BE 44.6% 40.6% 12.2% 71.2% 22.9% 21.6% 14.5% 8.7% 12.0% 9.2%
12FFE 51.8% 52.1% 5.8% 3.7% 21.0% 21.1% 14.5% 16.5% 11.1% 8.7%
13 IR 46.0% 40.1% 3.6% 2.9% 20.5% 22.7% 14.5% 7.9% 11.1% 8.8%
1458510 51.0% 50.1% 2.5% 1.6% 18.8% 18.6% 14.5% 6.0% 11.6% 10.1%
15%8 67.8% 66.4% 9.1% 10.0% 39.6% 32.0% 14.8% 17.3% 11.1% 8.6%
16& 1L 63.6% 64.2% 12.0% 9.5% 26.7% 25.7% 19.2% 24.5% 11.1% 9.0%
178 52.8% 54.8% 12.0% 13.0% 28.6% 33.0% 17.7% 24.6% 11.1% 10.0%
18485+ 62.2% 61.6% 11.8% 11.0% 24.0% 21.3% 20.9% 17.8% 11.1% 14.6%
19113 71.8% 71.5% 4.0% 2.9% 47.4% 38.9% 14.5% 17.0% 11.1% 9.2%
20RH 52.5% 52.0% 14.0% 11.1% 33.0% 28.9% 26.0% 25.8% 11.1% 9.6%
2FE 54.0% 53.8% 13.0% 11.3% 20.0% 21.2% 19.5% 21.7% 11.1% 9.5%
2284 KA 61.7% 59.6% 5.6% 3.3% 25.9% 23.7% 14.8% 14.4% 11.1% 9.3%
23F 50 43.0% 43.9% 8.0% 7.1% 24.0% 25.7% 14.5% 10.4% 11.1% 9.2%
24=F 62.1% 61.3% 7.9% 4.4% 23.8% 24.3% 18.7% 15.5% 12.1% 10.4%
25%8 62.7% 63.3% 10.7% 8.2% 32.3% 31.5% 20.2% 19.0% 11.1% 10.5%
26 AR 58.5% 58.4% 4.3% 3.4% 24.8% 24.6% 14.5% 11.5% 11.1% 9.5%
27Kk 40.1% 39.0% 5.8% 5.6% 25.1% 22.7% 15.0% 9.5% 12.0% 10.9%
28E[E 53.0% 52.7% 5.8% 2.5% 25.0% 23.7% 14.5% 12.5% 11.1% 9.6%
9% R 50.8% 45.5% 13.6% 11.2% 28.4% 30.8% 20.4% 14.1% 11.1% 10.5%
30F0Fk 1L 46.2% 46.1% 6.8% 10.1% 20.6% 20.5% 16.7% 16.9% 11.1% 9.1%
315H 57.0% 53.6% 12.0% 9.2% 22.0% 22.4% 28.0% 25.0% 11.1% 10.4%
32818 62.0% 61.9% 11.0% 12.2% 34.0% 31.2% 27.2% 22.9% 15.0% 10.3%
330 Ll 52.0% 53.8% 10.3% 14.8% 26.3% 24.8% 32.8% 22.7% 11.8% 9.0%
MLE 51.7% 50.8% 10.1% 8.2% 23.2% 25.1% 20.0% 19.6% 11.7% 9.4%
3510 50.8% 50.3% 10.7% 9.5% 25.9% 23.6% 14.5% 22.4% 11.1% 9.0%
36fES 50.8% 48.2% 12.0% 14.1% 30.0% 31.2% 23.0% 23.4% 11.1% 1.7%
37EN 47.5% 48.9% 10.0% 10.0% 30.5% 27.2% 27.7% 32.7% 11.1% 9.3%
38EIE 59.5% 58.4% 2.5% 2.7% 23.6% 25.9% 19.6% 20.1% 11.1% 9.1%
394N 61.5% 62.7% 7.1% 6.8% 26.0% 22.6% 14.5% 15.0% 11.1% 9.0%
40%& A 54.3% 52.1% 8.0% 8.1% 25.9% 23.6% 14.5% 12.8% 11.1% 10.0%
41EE 58.0% 61.0% 6.2% 7.1% 25.0% 23.4% 19.0% 21.1% 11.1% 11.8%
2R I% 50.9% 53.4% 8.9% 8.5% 30.1% 22.6% 19.1% 25.1% 11.1% 9.4%
43R 57.0% 58.3% 7.0% 5.4% 26.0% 24.8% 24.8% 30.6% 11.5% 10.1%
44K 5 66.0% 63.2% 8.8% 5.5% 30.0% 31.5% 21.0% 21.5% 11.1% 10.0%
45F I 59.6% 56.3% 5.9% 6.3% 20.9% 19.7% 24.5% 25.1% 11.1% 9.2%
46EE R & 53.0% 51.7% 10.6% 4.9% 25.0% 20.1% 24.0% 19.4% 11.5% 10.2%
ATH4E 65.0% 62.1% 5.0% 3.5% 30.0% 27.0% 28.0% 30.8% 15.0% 9.6%
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@ RHREBIBFEHMA

Q£BRIFERIZEDHD
RERREENEESH

BRIFAFEDODIRVY

Ot DHEAERIRE ED
BEEEE -, HifER

Q IEF-MmEBELLD
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