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Please confirm your SUBDSCriber information
(last 4 digits of your Individual Number).

With the integration of the Individual Number Card and the health insurance card, starting December 2, 2024, the
current health insurance card will be replaced with an Individual Number Card that is also registered for use as a
health insurance card (referred to as the Individual Number Insurance Card).

The Japan Health Insurance Association has conducted a review of subscriber information linked to Individual
Numbers to ensure all subscribers can use their Individual Number Insurance Cards with confidence. We kindly ask
that you confirm your details for this purpose.

We will also be sending you an Eligibility Notification to allow you to easily check your health insurance eligibility
information.

Form

£k ‘ SEEHE R S bl S

Aw— b7 F EPHFELOHIE, HORIEaT— Rinb~A FR=Z I
/AT 52T, ZHHOMWHERBROEHIRERRT 5 2 LN TEET,

HO DAL S, AT R—INANDT 7 EA - Hyra—FElbb—f

i, BUE, ERRROT BIRSNTND DRI OENFE S (A F 2 78—) [T 8
TR &V (124ffo FR), RSN TS T 4 HTOHFN, gﬁ%@1m)\%§ﬁ(7'f+/
N=)DOTF affie —EHL T L PRBRE T RS S0y,

%k kk kkkk 1234 I
HEE 2B LIBRIT ey AL L z IR ICOWV T, Av— k7

1 W A2~ A TRIBRES & BICIRRT 5 2 L TRRWEET ET (Av— b7+ 2 BRLTRVHGIE,
P ROBHM D&~ A TRIRGE L & bIZEREBEEOZAT TR T 5 2 L TRV EZITET),

ERIEROBHSE

525 01010101 #HS 0000001 #%& 00 FflZ IV ATHY RS Ty A Frn—

994 4509 J— R EPETRONBE LT EE W,
K4 e AED PR OO 50 BB OFEMIC OV T
E££AR BZA140 1081 H BikE ZHE TEE W,

EREVSEAE B0 F 10818
RIREES 01010016
RIRERIT ERFRERRIGS ALEESZED

Cut out and keep hold of your Eligibility Notification

You can easily find out if you are eligible for health insurance.

Additionally, from December 2, 2024, it may be needed when seeing a doctor at a medical
institution. For details, please refer to the section “How to see a doctor on or after December 2,
2024" on the reverse side of this sheet.

Please cut out along the dotted line and keep safely together with your Individual Number Card.

*If the cut-out Eligibility Notification is damaged or lost, please submit an “Eligibility Notification Issuance Application”
to your Japan Health Insurance Association branch on or after December 2, 2024.

Confirm the last 4 digits of your Individual Number

The last 4 digits of your Individual Number registered with the Japan Health Insurance Association
will be displayed. Please check them.

If the last 4 digits displayed do not match those of your own Individual Number, please contact us
using the information provided below.

Contact information: Japan Health Insurance Association, Individual Number Hotline

0570 = 01 5 = 369 (Navi Dial) *Lines closed on weekends, public holidays and year-end/new-year holidays

*Some IP phones, etc. may not be able to connect. In that case, please contact your Japan Health Insurance Association branch.

You can also check your health insurance eligibility information

on the Individual Number Portal

You can also check your latest health insurance eligibility information on the Individual Number Portal.
For details on how to log in, etc., please refer to the section “How to check eligibility information on
the Individual Number Portal” on the reverse side of this sheet.



How to see a doctor on or after December 2, 2024

Individual Number Insurance Card

©

Using an Individual Number Card registered for use as a health insurance card (Individual Number Insurance Card)
means that your health and medical care data can be used to help you enjoy more appropriate medical care and other
benefits.

Please refer to the separate sheet for details of the benefits and how to register for use.

*The Individual Number Insurance Card can only be used at medical institutions that have adopted the online eligibility confirmation system.
For details of the medical institutions that have adopted this system, please visit the official Ministry of Health, Labour and Welfare website
(accessible via the QR code on the right).

Individual Number Insurance Card & )
Individual Number Portal eligibility information screen (smartphone)

Even at medical institutions that have not adopted the online eligibility confirmation system, you can see a doctor by
presenting the Individual Number Portal eligibility screen (on your smartphone) together with your Individual Number
Insurance Card.

Please refer to the “How to check eligibility information on the Individual Number Portal” section below for details on
how to display the eligibility information screen, etc.

®

Individual Number Insurance Card & Eligibility Notification

©

If a medical institution has not adopted the online eligibility confirmation system and you do not have a smartphone,
you can still see a doctor by presenting the cut-out Eligibility Notification along with your Individual Number Insurance
Card.

Health insurance card

®

Starting December 2, 2024, new health insurance cards will no longer be issued. However, you can continue to use your
existing health insurance card until December 1, 2025.

Note that if you lose your health insurance eligibility due to retirement, etc., you will not be able to use the card from
the day after your retirement date.

Other points
If you do not have an Individual Number Card or are otherwise unable to use an Individual Number Insurance Card, you can
still see a doctor at a medical institution by using an “Eligibility Confirmation Document.”

How to check eligibility information on the Individual Number Portal

If you have a smartphone, you can not only check your health insurance eligibility on the Individual Number
Portal’s eligibility screen, but also visit a medical institution that hasn’'t adopted the online eligibility
confirmation system and see a doctor by presenting the screen on your smartphone along with your
Individual Number Insurance Card.

If you cannot log in to the Individual Number Portal, please use the cut-out Eligibility Notification.

*Note that confirmation will not be possible if the Individual Number you submitted is currently under review by the Japan Health Insurance
Association, or if you have not submitted your Individual Number to the Association.
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1 Press “Get started.” 2 Press “Register/login” 3 After logging in, press 4 From “Eligibility information”
and log in to the “Health insurance card.” you can confirm your
Individual Number Portal. registered health insurance

card information.
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