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When you lose your insurance card
How to apply for reissue

【Eligible person】
Insured Person of Japan Health 
Insurance Association

【Procedures】
Please download and print an “Application for reissue of 
health insurance card” from the website of Japan Health 
Insurance Association. Please submit the filled application 
to your employer, who makes necessary entries on the 
form and sends it to the branch office of Japan Health 
Insurance Association by post.
(If you are voluntarily-continued insured or his/hers 
dependents, columns for employer don’t need to be filled 
out.)

【Where to send the application by post】
◎ Insured employees or their dependents
→The application should be sent from your employer to 
the branch office of Japan Health Insurance Association in 
your district. 
◎ Voluntarily-continued insured persons and their 
dependents→The application should be sent directly to the 
branch office of Japan Health Insurance Association in your 
district.

【Notes】
We send reissued insurance cards to your employer.
(If you are voluntarily-continued insured or his/her 
dependents, we send the card directly to your home.)


