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4 Summary
(1) Classification of the products to be procured: 71, 27
(2) Nature and quantity of the services to be required:
Outsourcing of chatbot configuration, operation and maintenance
(3) Time—limit for submission of comments:17:00, 8 October, 2025

(4) Contact point for the notice: Morohara & iyata, Business department,



Japan Health Insurance Association, 1-6-1, Yotsuya, Shinjuku—-Ku, Tokyo,
160-8507, Japan, TEL, 03-6680-8577
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