HEALTH INSURANCE CARD
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Regarding the issuance of health insurance cards
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Health insurance cards issued by the Japan Health Insurance Association are pale blue. Each insured
person receives a card. Each dependent of a family member also receives a card of his or her own.
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A health insurance card from the Japan Health Insurance Association
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As soon as you receive a health insurance card, write your address on the back and keep the card in a
safe place.
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When you are no longer qualified for coverage
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In the event that you are no longer qualified for coverage or in the event that a family member
becomes a non-dependent, please turn over the health insurance card to your employer within
5 days, as it is no longer valid. However, if you are “voluntarily continued insured” (i.e., you
choose to keep your coverage for certain treatments from certain medical institutions), then
please turn over the card to the district branch.
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Note on the use of health insurance cards
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Before receiving medical treatment at a medical institution that is authorized to accept public health
insurance, be sure to submit your health insurance card at that institution’s reception desk. Those who
will be turning 70 years old should submit their card and their elderly insurance certificate any time
during the calendar month following the month they turn 70. However, those who were born on the
first day of the month should submit their card and their elderly insurance certificate any time during
the same calendar month.
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You are not allowed to use your health insurance card to receive medical care for any illness or injury
resulting from work.
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If you use your health insurance card for medical care for injuries sustained in a car accident, make
sure to file the "Notification of injury due to an act by a third party including a car accident" at the
district branch of the Japan Health Insurance Association.
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lllegal use of a health insurance card may make you subject to imprisonment for fraud under criminal
law.
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When there is a change in the information written on your health insurance card, immediately submit
the card to the branch via your employer, and receive the correction. However, if you are “voluntarily
continued insured,” submit it to the branch directly and receive the correction.
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If you have lost your health insurance card, promptly file an "Application for reissuance of the health
insurance card" with the branch via your employer, and receive a new card, unless you are “voluntarily
continued insured.” In that case, file the application with the branch directly.

If the insurance card gets damaged, file an application for a new card with the branch, along with the
damaged card.
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Japan Health Insurance Association
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